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1 INTRODUCTION 

1.1 Document Purpose 

 
This document outlines the new features and enhancements to M1 Version 4.0. 
 
This document is intended to be used in conjunction with the other manuals for M1 Version 4.0, 
which includes a full and detailed description of M1 features. 
 

1.2 Audience 

 
This document is intended for existing M1 clients with M1 Version 3.82 or below. 
 

1.3 Background 

 
This release includes changes from: 
 
·  M1 Version 3.7.5  
 
Please refer to the Release Notes provided with that release for a full list of changes. 
 

1.4 M1 Support 

 
If you require assistance please email or contact the helpdesk and speak to a M1 Support 
Representative. 
 

Contact Details Location 

 
Email: m1.support@q2solutions.com.au 
 
Tel:  +61 7 3368 3300 
 
Fax:  +61 7 3368 2284 
 

 
Q2 Solutions Pty Ltd 
Level 5 
50 McDougall Street 
Milton QLD 4064 
AUSTRALIA 
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2 WHAT’S NEW 
 
Many new features have been introduced in this release as follows. 
 

2.1 Ability to Handle Requests for Multiple Departments  

M1 now supports sending jobs to multiple departments.  This allows you to track, manage and 
analyse jobs sent to all departments in M1. 
 
If you are a hotel/resort this means you can send jobs to Housekeeping, Concierge, Security, 
Room Service and other departments in M1 just as easily as sending a request to Engineering 
 
 

2.2 Request Defect Hierarchy Structure 

 
Requests can now be setup in a 3 level hierarchy for each Asset Type.  Let’s look at the 
example of a guest room. 
 
The Asset Type is Guest Room.  We can setup categories of requests/defects such as areas 
within the guest room (eg Bathroom, Air-conditioning, TV, Phone, Lights etc) or activities for the 
guest room (eg Delivery, Pickup, Cleaning etc) or a combination of the two.  These categories 
are called Asset Assemblies. 
 
Within each Asset Assembly we can now setup a multitude of tasks.  Let’s take the example of 
the Bathroom, so we can now create tasks which tell us what is wrong with the bathroom (eg 
tiles are loose, grouting is discoloured, shower is leaking and so on).  These tasks are called 
WO Descriptions. 
 
Also, with any request we can still enter any additional free text comments that are necessary, 
but you will find that if you setup your Asset Assemblies and WO Description with sufficient 
detail, you will not require much additional information (if any). 
 
This is a major component of the Version 4 upgrade and allows M1 to be used in many other 
new ways.  Two of these primary benefits are: 
·  Detailed Analytical Reporting (some of which is discussed later as part of the new Drill 

Down Report) 
·  Each WO Description can have a code for quick entry on the computer or submitting a 

new request via the telephone (note the telephone function only available in the new M1 
Communications Pack – see the end of this document for more information) 

 
Please refer to Appendix A for instructions on how to setup this new Request Defect Hierarchy 
Structure. 
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2.3 New Reports and Graphs 

 

2.3.1 Drill-Down Graph 

 
A new Drill Down Graph has been added which allows you to drill down and investigate up to 3 levels of 
request defect categorisation. 
 
You can access these reports via Reports > Drill Down Graphs. 
 
For more information about M1 Reports, please see the M1 Reports Manual. 
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2.3.2 TQM Graph 

 
These graphs are relevant to Total Quality Management in your hotel. 
 
For example, one graph here is the Count by Hour of Day, which compares the number of new requests 
submitted in M1, to the number of requests that are completed in M1, at different hours in a day. 
 
You can access these reports via Reports > TQM Graphs. 
 
For more information about M1 Reports, please see the M1 Reports Manual. 
 

 
 

2.4 Save Reports to PDF 

You can now save reports directly to PDF.  Previously you could print reports to PDF (and you 
still can) but this required you to install a PDF writer program to create the PDF file.  Now in M1 
v4 you can export data directly to PDF format. 
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2.5 Security 

There are two new Security options available on each login account for M1: 

1. Change Employees. Ticking this option on, allows that login account access to add, 
 edit and delete employees in the Tables > Employees grid. 

2. Request Type: This automatically filters Requests, Work Orders, Work History 
 and Reports depending on the Request Type your login 
 account has been set to.  For example an Engineering login 
 would only be interested in Engineering jobs (eg broken 
 showers, lights, TVs not working and so on), whereas a 
 Housekeeping login would only be interested in Housekeeping 
 jobs (eg cleaning, linen deliveries, laundry requests and so 
 on). 
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2.6 System & User Settings 

 

2.6.1 System Options 

 
New options to show or hide the On Hold, Release and Complete buttons on the Requests 
listing window.  This allows you to better control how your employees process requests. 
 
To set these new options, go to:  Tables > System Files > System Options 
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2.6.2 Work History User Options 

New "Prompt me to enter Material when WO is closed" setting.  If set to "Yes" M1 will 
automatically prompt you to enter material when no material exists for this work order. 
 
To set this new options, go to:  Tables > System Files > My Options > History tab 
 
Note: this setting must be applied for each user.  The default option is NO. 
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2.6.3 New Work Order Printing Options – Risk Assessment  

New option to printing a "Risk Assessment" section on each work order printout. 
 
This option only applies to work order styles of Original, Compact 1, 2, 3, 4 & 5. 
 
The setting is changed on either the Tables > System Files > My Options > WO Printing tab or 
in the Work Order Listing > Printing tab. 
 
Note: the setting must be applied for each user.  The default option is NO. 
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2.6.4 New setting to apply Work Order Printout style per "Location" 

If you use M1 in a multi-location site, you can now configure the Work Order Printout Style per 
location instead of everyone using the save style. 
 
To set the style per location open Tables > Locations. 
 
If the style for a location is blank M1 will use the style as set in the Tables > System Files > WO 
Options page, otherwise set the Work Order Printout Style for each Location. 
 

 
 
 
Reminder: To assign users to a location, select Tools > Security.  This will automatically 

restrict the assets, work requests, work orders & history and PM for this user to 
assets within this location. 

 



M1 – Version 4.0 – Release Notes 

Ref: 2-M1-Version4-ReleaseNotes-Ver4GR.0.doc 
14 of 27  Copyright © 2009 Q2 Solutions Pty Ltd 

3 WHAT’S CHANGED 
The following issues and enhancements are addressed in this software release. 
 

3.1 Database Platform Changed to Microsoft SQL 

We have made the decision to move from a Sybase database platform to a Microsoft database 
platform as part of the Version 4 upgrade.  This has been a fundamental technology shift 
behind the scenes. 
 
While this doesn’t have any effect on your day to day operations of M1, it does mean that the 
M1 system is now using a more mainstream database platform and as a consequence it means 
that internal IT support and development skills are more easily accessible in the general market 
place. 
 

3.2 Request Allocation Password 

List of employees appearing in the Request Allocation drop down list and the password for 
each employee has been moved from the Tools > Security page to Tables > Employees. 
 
This means you no longer have to maintain 2 areas when you want to add a new employee.  
You only need to enter the new employee details into the Tables > Employees page. 
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3.3 Request System Changes 

 

3.3.1 Request Hierarchy 

 
As described above a new request hierarchy has been created using new categories of Asset 
Assemblies and WO Descriptions.  Please refer to Appendix A for how to create these new 
items. 
 

3.3.2 Work Source 

 
A new field called Work Sources for requests has been created for use in the requests system 
and to support better analytical reporting. 
 
Open Tables > Work Sources to add, delete and modify your Work Sources. 
 
You can also selected whether each work source is: 
·  RQ Avail  Available for use in the Requesting System 
·  Escalate  Able to be escalated (only used in the M1 Communications Pack) 
·  Followup Needed Requires a followup with the guest (only used in M1 Service Centre) 
 
Remember to perform a Sync if you change any of these items. 
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3.3.3 Register Visibility Preferences When Syncing 

 
M1 can now save the “visibility” preference option for showing/hiding Registers in the Requests 
System. 
 
Go to Tables > Registers, and tick on which registers should be shown as your preference. 
 

 
 

3.3.4 Email Requester When Denying a Request 

 
You can now email the original requester when you deny a request.  M1 will display a pop-up 
box and you can select Yes or No to sending the email. 
 
 

3.4 Automatically Printing Requests 

 
There has been a change to how to setup the automatic printing of work requests. 
 
Please refer to Appendix B for the steps you will need to perform to re-configure this option. 
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3.5 Reports Menu Redesigned 

 
The Reports menu has been redesigned to provide an easier to use window.  The process of 
opening a report remains  
a) Select Category (from drop down list). 
b) Select Report from the list. 
c) Enter Parameters. 
d) Click the Open Report button. 
 

 
 
For more information about M1 Reports, please see the M1 Reports Manual. 
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3.6 Using Barcode Scanners with Stock Module 

 
You can now use a bar code scanner to select which items you are removing from your stores 
and record this into M1 Stock module. 
 
To setup the use of this: 
1. Open Stock > List 
2. Open a stock item 
3. Select Suppliers for the selected item tab 
4. Enter the Supplier Barcode which should be the barcode number on the physical box 

containing the stock item 

 
 
 
For day to day operations: 
1. Select Stock > Barcode from the main menu 
2. Scan the item with your barcode reader 
3. Adjust the Quantity if needed or any other items 

 
 

4. Press Enter on the keyboard to issue the item. 
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3.7 Maint Types Renamed to Skills 

 
‘Maint Types’ has been renamed to ‘Skills’ to better reflect the nature of the item. 
 
 

3.8 Retrieve button renamed to Refresh 

On all listing screens the Retrieve button has been renamed to Refresh.  The Refresh still 
operates the same as before. 
 

 
 
 

3.9 Windows Automatically Open 'Maximised'  

 
All windows in M1 (except popups) will now automatically open in a maximised state.  You may 
still customise data windows by right clicking and selecting the "Customise" option. 
 
 

3.10 Work Request Synchronise Settings Removed 

If you have the Networked Work Request module of M1 the synchronise settings ("Check for 
New Requests" and "Update Work Orders every") have been removed from the M1 program.  
This means M1 now relies entirely on the Synchronise Database program to get new requests 
and update work orders.  Please speak with your M1 support consultant if you have questions 
on the Synchronise Database program.  
 
 

3.11 Removal of Listing Window Trees 

 
Grouping “Trees” on the Contractors, Requests, Work Orders, Work History, PM & Stock pages 
have been removed. 
 
The Tree only remains on the Asset Listing page. 
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4 NEW MODULES FOR M1 
 
There are two new modules available for your M1 system.  Unfortunately these are not 
included as part of the upgrade of the base M1 system, but are available for purchase at any 
time. 

4.1 M1 Communications Pack 

With the add-on module (purchased separately) of the M1 Communications Pack, M1 becomes 
even more powerful allowing staff to be more proactive and get issues resolved faster.  The M1 
Communications Pack allows all staff to report a job via the telephone and for the correct 
person to be instantaneously notified on their hand held mobile device.  “Input” from a 
telephone Interactive Voice Response (IVR) system is similar to a credit card payment system, 
where staff are prompted to submit data by pressing numbers on a telephone keypad. 
 
The M1 Communications Pack offers: 
·  Submission of work requests to Engineering, Housekeeping, Concierge (and other 

departments) via any PBX telephone. 
·  Staff can receive requests via handheld devices such as pagers, portable radios, DECT 

phones and even mobile/cell phones (via SMS). 
·  Staff can close off requests using any PBX telephone, so they don’t have to gain access 

to a PC. 
 
How the M1 Communications Pack benefits the hotel: 
·  By having jobs sent to handheld devices, jobs can be attended to more quickly leading to 

higher guest satisfaction 
·  Hotel staff will be more efficient and productive without having to pick up and close off 

jobs from a central location 
·  No paper wastage from printing jobs leading to a cleaner and greener environment 
·  Improved data accuracy due to less double handling of data 
 
The diagram below provides an overview of the M1 Communications Pack. 
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4.2 M1 Service Centre 

The M1 Service Centre add-on module (purchased separately) further enhances M1 by 
providing centralised control for requests across all departments.  This module is essential for 
hotel call centres and operators to coordinate and streamline work requests for housekeeping, 
engineering, concierge and other departments.  
 
M1 Service Centre provides operators with instant access to request status and displays alerts 
when work requests are finished.  Completed work requests are followed up with guests to 
ensure their absolute satisfaction. 
 
The M1 Service Centre is integrated with the Opera Property Management System. This 
integration provides guest information which can be included in guest requests, ensuring staff 
are given guest names when responding to requests from occupied rooms. 
 
M1 Service Centre also tracks the history of guest requests which will enable you to predict 
guest needs prior to arrival – increasing guest engagement and loyalty.  
 
In the event of a guest complaint, the history provided by the system will be of enormous value 
when researching and responding to the grievance. 
 
Note: M1 Service Centre requires M1 Requests to operate. M1 Service Centre supports 

Opera Version 3 and 4. 
 
 
 
 

D
E
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APPENDIX A SETUP REQUEST DEFECT HEIRARCHY STRUCTURE 
 
Creating a new request hierarchy involves 3 steps of creation; 
1. Asset Types 
2. Asset Assemblies 
3. WO Descriptions. 
 
The following sections outline how to create your request hierarchy. 
 
 
1. Asset Types 
 
This is the starting point for our Request Hierarchy and linking together of hierarchy items. 
 
Create your Asset Types in the usual way that you have previously done.  For this step there is 
no difference from previous versions. 
 
Do this via Tables > Asset Types. 
 
Let’s use the example of the Asset Type = Guest Room. 
 
 
2. Asset Assemblies 
 
As described above, Asset Assemblies are our first level of categorisation and in our example 
of guest room as the asset type, the asset assemblies might be locations of the room (eg 
Bathroom), or service conditions (eg Delivery, Pickup). 
 
To create your Asset Assemblies, go to Tables > Asset Assemblies. 
 

 
 
1. Use the Add button to create a new line. 
2. Select the Asset Type that you want to associate the Asset Assembly with. 
3. Type in the Description of the Asset Assembly 



M1 – Version 4.0 – Release Notes 

Ref: 2-M1-Version4-ReleaseNotes-Ver4GR.0.doc 
Copyright © 2009 Q2 Solutions Pty Ltd  23 of 27 

4. Select which Request Type this Asset Assembly is relevant for. 
5. Save your addition. 
 
 
If you ever want to delete an Asset Assembly, then select the item (it is easiest to click on the 
Description of it), then click on the Delete button. 
 
 
Use the other button functions as appropriate. 
 
 
3. WO Descriptions 
 
WO Descriptions are our last level of the hierarchy and we use this level to be as specific as we 
can be about the requested activity. 
 
Using our examples above, it may be that our Bathroom Clothes Line is fault or that the guest 
wants Bath Gel delivered to the room.  We can add each of these items into the WO 
Description table, which will then make it selectable from the M1 Requests system. 
 
To create your WO Descriptions, go to Tables > WO Descriptions. 
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1. Use the Add button to create a new line. 
2. Enter in the details as follows:  

 

Field Description 

Description Enter the description of the request that you will see in the 
Requesting system. 

IVR Code Used in the M1 Communications Pack. 
This is the telephone code that can be used to submit this 
request instead of using the computer. 

Show in Requests Tick to make this available in the Requesting system. 
Request Type Department responsible for actioning the request.  Select from 

available departments such as Engineering, Housekeeping, 
Concierge, Food & Beverage or Front Office. 

Expected Duration Enter the estimated amount of time to complete the request 
Assembly / Sub 
item 

Select the Asset Assembly (category) that this WO Description is 
relevant for. 

Skill Enter the skill required to complete the request. 
Escalation 
Duration 1 

Used in the M1 Communications Pack. 
Enter the amount of time to escalate a request after it has 
exceeded the expected duration time. 

Escalation 
Duration 2 - 5 

Used in the M1 Communications Pack. 
Additional levels of escalation that can be used. 

Cost Code Select the Cost Code if necessary. 
Labour Enter the value that will be used as default when this request is 

completed. 
Material Enter the value that will be used as default when this request is 

completed. 
Contractor Enter the value that will be used as default when this request is 

completed. 
Other Enter the value that will be used as default when this request is 

completed. 
 
 
3. Save your addition. 
4. Continue to add more WO Descriptions as appropriate. 
 
 
NOTE: To ensure that this new item appears in the M1 Requests System, you must 

perform a Synchronisation of the system (Tables > System Files > Sync tab > 
Manually Update tab) 
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APPENDIX B SETUP AUTOMATIC PRINTING OF REQUESTS 
 
The following instructions will guide you through how to set up automatic printing of work 
requests as soon as they have been submitted through the M1 Requests system. 
 
1. Go to the M1 Server and install all of the printers that you will be using for automatically 

printing work requests. 

2. Open M1 and login as a user with administrator access. 

3. Select Tables > Message Protocols.  A screen similar to the following will appear: 

 
 

4. Press the Next button until the Printer protocol appears.  Ensure that it is In Use.  
(Note: It should be in use by default, but it is best to check it anyway). 

 
 

5. Save and Close. 

6. Select Tables > Message Devices.  A screen similar to the following will appear: 

 
7. Add a printer device: 

a) Enter a Description 

b) Select Printer in the Protocol list 

c) Enter the Device ID Address as the printer’s UNC address 

d) Select the appropriate Request Type 

e) Ensure the device is In Use 

f) You do not need to worry about the Default or Currently Active tick boxes (they 
are used for mobile devices such as pagers). 
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g) Save and Close. 

8. Select Tables > Request/Task Types.  A screen similar to the following will appear: 

 
 

9. For each of the Request/Task Types that are In Use: 

a) Select the Printer Device. 

b) Select the Print Type (eg Type 1 (A4)). 

c) The remaining columns are not required to be changed as part of this setup.  
Please refer to the M1 Communications Pack manuals for an explanation of them. 

d) In the bottom half of the screen, Add a new item, select a Priority that you want 
sent to the printer and then select the Message Rule = Send to Printer.  Do this 
for each Priority that you want sent to the printer automatically. 

10. Select Tables > System Files > System Options tab.  A screen similar to the following 
will appear: 
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a) Set the Requests to Work Order process to be ‘Don’t approve and don’t 
allocate (0)’. 

b) Press the Save Options button. 

11. Perform a Synchronisation of M1 with M1 Requests. 

 
 
You have now successfully setup M1 to print all types of Work Requests automatically to a 
designated printer. 
 
Ensure the computer or server running the Synchronise Database program has the printer 
configured to print. (Note: it does not have to setup as the ‘Default Printer’). 
 
 
 
 


